
Road side 
incident

Contacting the call center
Reporting a rescue request.

Information gathering
Call center collecting relevant details.

Filing a rescue request
Posting in the regional WhatsApp group

Assigning a volunteer
A volunteer accepts the request.

Handling the case
The volunteer provides aid on-site.

Event status report
Reporting the case outcome.

Posting status update
Posting the event status in the group.

Event is 
closed 


